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Cargo-Dedicated Airport 
Speeds Supply Chain Efficiency

Rickenbacker International Airport, 
one of the world’s only cargo-focused 

airports, offers an uncongested 
option to move air cargo to, from, 

and within the United States.

A crew at Rickenbacker International Airport in Columbus, 
Ohio, recently unloaded a 777 in just 90 minutes, says 
Christopher Dale, president and chief executive officer, 

USA, with Hellmann Worldwide Logistics. Once the plane was 
unloaded, the goods were trucked a mere 50 yards to a warehouse. 
“A plane lands and it’s immediately unloaded, versus waiting 
in queue,” he says. That’s not always the case at other airports, 
he adds.

That speed translates to more efficient and cost-effective sup-
ply chains.

Rickenbacker International Airport is a key element of 
Rickenbacker Inland Port, a multimodal logistics hub that offers 
efficient distribution through much of the U.S. and Canada. 
The inland port is home to providers of logistics, warehouse and 

SPONSORED CONTENT

Cargo airlines such as FedEx, UPS, Cargolux, Cathay 
Pacific Cargo, and Emirates SkyCargo fly regularly 
scheduled service to Rickenbacker International Airport.
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aviation services. It offers direct connections to major ocean ports 
by rail on both coasts, including Norfolk, Va., New York, Los 
Angeles, and Savannah, Ga.

With the 2009 opening of the Heartland Corridor, the rail rout-
ing between the Port of Virginia and Chicago through the Norfolk 
Southern Rickenbacker Intermodal Terminal became incredibly 
efficient and increased freight capacity by allowing double-stacked 
intermodal trains to travel through the tunnels of the Appalachian 
Mountains. It also removed countless trucks from congested high-
ways and saved transit times for customers. “The whole area is 
accessible by major freeways and rail systems,” Dale says.

On top of that, Dale notes that roughly half the U.S. population 
is within a day’s drive of Rickenbacker. “It’s really well-placed, 
geographically,” says Dale.

“For decades, it’s been a well-kept secret,” Dale says. “We see 
Rickenbacker as a better alternative to Chicago or New York for 
cargo, based on ease of use, user-friendliness, and lack of conges-
tion when off-loading or loading a plane.” Hellmann has worked 
with Rickenbacker for about 25 years, he says.

Public-Private Collaboration
“One of the port’s greatest advantages is the collaboration 

across so many different parties,” says David Whitaker, vice presi-
dent, business development with the Columbus Regional Airport 
Authority (CRAA), which operates Rickenbacker International 
Airport. “Our successes come from everybody rowing in the same 
direction.” This includes the businesses within the port, the orga-
nizations that help to run it and elected officials at all levels of 
government, he says.

This year, Rickenbacker International Airport will handle about 
100,000 metric tons of cargo, according to Whitaker. The majority 
of that will come from imports, although the export side is growing.

The airport is cargo-dedicated, and handles a dozen scheduled 
international flights each week. It also hosts a passenger charter 
terminal with up to 17 flights each week. The military has a strong 
presence at the airport as well, Whitaker adds.

Import and Export Expertise
Historically, the airport has been known for its ability to manage 

fashion imports. L Brands, the company behind Victoria’s Secret, 
PINK, Bath & Body Works, La Senza, and Henri Bendel, among 
others, is headquartered in Columbus.

In addition to fashion, Rickenbacker International Airport has 
gained experience and expertise handling auto parts, electronics, 
and other products. Indeed, its auto parts operations are poised for 
growth, given Rickenbacker’s proximity to Honda’s manufacturing 
plant in Marysville, Ohio, as well as many other automobile manu-
facturing plants that dot the Midwest and Detroit. “We really like 
the auto parts sector, both import and export, and are focused on 
that as well,” Whitaker says.

Along with many goods and products, Rickenbacker is a cer-
tified livestock exporter. It has moved horses, cows, goats, and 
even Harapan, a rare Sumatran rhinoceros. The rhino left the 
Cincinnati Zoo and flew via Rickenbacker aboard a Cathay Pacific 
Cargo freighter, bound for a Sumatran Rhino Sanctuary in Jakarta, 
Indonesia, to help increase the population of his species.

While Rickenbacker had been an import-only market, that’s 
changing. Many of the carriers operating at the airport now 
provide both charter and scheduled export flights for a range of 
commodities, Whitaker says. “We’re working hard to diversify and 
increase the volume of exports as expeditiously as we can.”

To accomplish this goal, airport staff provide shippers, 
forwarders, and others with information about the market, the 
services available through Rickenbacker Inland Port, and the 
ways in which they can connect with carriers and efficiently move 
goods to and from the airport. That way they can provide the top-
notch service their companies and customers are demanding at a 
reasonable cost. “Once companies use Columbus, most continue 
because it’s a very good experience,” Whitaker says.

Multimodal
“No area is better situated geographically than Columbus in 

terms of reaching North American consumers quickly,” Whitaker 
says. Studies have shown that Columbus can claim the greatest 
access to the largest percentage of U.S. and Canadian consumers 
in the shortest amount of time.

Rickenbacker Inland Port leverages this geographic advantage 
with a heavy focus on logistics across both public and private sec-
tors, Whitaker says. Along with the shippers, forwarders, rail and 
trucking companies, and the airlines, numerous government agen-
cies work diligently to continually develop the infrastructure that 
will enable companies to move their goods as efficiently and eas-
ily as possible. “The city, CRAA, and state and federal government 
support has been extremely helpful in continuing to make invest-
ments and improve the logistics infrastructure,” he adds.

A case in point is the new air cargo terminal, which opened in 
May of 2016, and represents the combined efforts of multiple pub-
lic and private entities. A private company built the building while 
several public agencies handled construction of the roadways, park-
ing lots, utilities and ramp, among other features. The terminal 
currently offers 85,000 square feet of warehouse space and 15,000 
square feet of office space, and can be expanded into a quarter-
million square foot facility. This facility is just one of five air cargo 
terminals at the airport that, when combined, make up more than 
600,000 square feet of terminal space.

It is home to a large cross section of the logistics and supply 
chain industries, including airlines, freight forwarders, shippers, 
and a staffing agency. While each company has its own offices, the 
shared kitchenettes and conference rooms encourage collabora-
tion, and the efficiencies and idea-sharing that can result.

CRAA also manages Rickenbacker Global Logistics Park, part of 
a growing logistics complex that offers more than 68 million square 
feet of distribution space with room for expansion. Tenants have 
easy access to road, rail, and air transportation. “The cross section 
of capabilities make this a one-stop shop,” Whitaker says.

Rickenbacker’s Foreign-Trade Zone (FTZ) #138 is another 
strong selling point for businesses to operate within the inland 
port. For the third consecutive year, FTZ #138 was ranked 
among the top 10 FTZs in the United States as measured by the 
value of goods moving through it. FTZ #138 is headquartered at 
Rickenbacker Inland Port and provides service to a 25-county area 
within central Ohio. Rickenbacker’s FTZ #138 is the top zone 
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in the entire country for apparel and foot-
wear entries, receiving an astounding 70% 
of goods entered into the U.S. FTZ pro-
gram in that particular category of goods.

An FTZ is a site within the United 
States that is considered outside Customs 
territory. That means some goods may be 
brought into the site duty-free and with-
out formal Customs entry. Companies use 
FTZs to lower their costs and save time on Customs clearance, 
manufacturing, and re-export activities. “Companies can defer, 
reduce, or eliminate duties by being active in a foreign-trade zone,” 
Whitaker says.

Companies working within FTZs also can consolidate entries 
of international shipments. (A Customs entry refers to information 
on imported or exported goods that’s provided on a duty entry form 
and submitted to Customs authorities.) Rather than record each 
shipment, companies operating within an FTZ can consolidate 
shipments and submit one weekly entry. “Consolidated entries 
can save significant amounts of money alone along with the ben-
efits of duty deferral,” Whitaker says.

Long-term Customers
The companies and organizations that try Rickenbacker tend to 

become long-time clients. For instance, executives received a call 
from a large chemical firm that was using a coastal port. “They 
called and said, ‘tell me about your inland port,’” Whitaker says. 
The airport and economic development professionals in the region 
began working with the company. “Today, they’re operating their 
largest warehousing distribution facility in the Rickenbacker area 
and are completely delighted with their success here,” he adds.

One reason organizations that give Rickenbacker a chance often 
appreciate the results is the fact that it’s a “service-oriented commu-
nity,” Whitaker says. When an organization hasn’t used the airport 
or the port before, its leaders typically have numerous questions 
about how their goods will move through it, how long it might take, 

how they’ll connect to truck or rail transportation, and the amount 
and type of warehousing and ground handling services available. 

“Potential customers have long lists of questions and we’re here to 
answer those questions,” Whitaker says. “We respond to emails. 
We pick up the phone. We meet people on the ramp. We help 
them connect the dots and make sure their process goes smoothly.”

Another key benefit is the lack of congestion. Rickenbacker 
International Airport offers fast, efficient operations. “We’re cargo-
dedicated, provide great service, and enable cargo to move more 
quickly than other airports,” Whitaker says.

The overall benefit of quality service, a focus on logistics, 
continued infrastructure investment, and a lack of congestion 
comes down to speed. “What you’re paying for when you buy air 
cargo is speed,” Whitaker says, noting that shippers, forwarders, 
and even customers pay a significant premium for air cargo. To 
recapture that investment, their goods need to move in a stream-
lined, efficient manner. “We think we’re pretty unparalleled in 
terms of moving goods quickly whether importing or exporting,” 
Whitaker says.

“We’ve strongly recommended Rickenbacker as a solution to 
importers and exporters in the Midwest, as well as to those in 
many southern states,” Dale says. “We continue to support it. 
Rickenbacker offers a good opportunity for companies to improve 
their supply chains and speed to market.”

“Check it out and explore Rickenbacker for your business,” 
Whitaker says. “We continue to move forward, and things are 
evolving in a great way here.”� n

Rickenbacker International 
Airport offers more than 
500,000 square feet of air 
cargo facility space. 



Visit us at 
RickenbackerInlandPort.com

Or speak to:
Bryan Schreiber
Manager
Business Development – Air Cargo
011-614-409-3621
BSchreiber@ColumbusAirports.
com

What takes others days, 
takes us only hours.

Contact Bryan For Fast And Friendly Personal Assistance.
No ma� er what you ship, time ma� ers. But it’s the people who make the diff erence, especially when the 
unexpected occurs. At Rickenbacker Inland Port, our people are approachable and a� entive to your schedule. 
Need something? We’re here to help. Located in the heart of the Columbus Region — where uncommon 
collaboration happens daily — we keep your goods moving.

Ship anything anywhere.
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