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The essence of logistics is making connections.
No surprise, then, that Georgia—a state where
connectivity is a way of life—is a shining star on
the logistics land (and air and sea) scape.
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sk Pat Wilson,
commissioner of the
Georgia Department
of Economic Development
(GDEcD), to explain why his
state repeatedly is cited as an
American logistics superstar,
and be prepared to hear—

among the litany of obvious

logistics assets including

location, ports, roads, airports,
education, workforce, and
business climate —the one

element that literally puts it all

together: connections.

Logistics thrives in Georgia, Wilson
says, because leaders have long under-
stood that logistics is the art and science
of making connections. Under the lead-
ership of Gov. Brian Kemp, Wilson’s
department is charged with the respon-
sibility of linking the state’s assets to
form what Wilson describes as a “logis-
tics juggernaut.”

In addition to the state’s geographic,
economic, education, and infrastruc-
ture advantages, the most vital links in
the supply chain are Georgians them-
selves. Wilson tells the story of a CEO
who made a site-selection visit to the
state. After deciding to locate in Georgia,
the CEO said what impressed him most
was the familiarity business and political
leaders had with one another.

“Everybody in that room knew each
other,” Wilson quotes the CEO as saying
after meeting with business and govern-
ment leaders. It was, the executive said,
an experience unlike any other.

Site-selection experts often teach the
lesson: In order for a location to attract
business, it first must be somewhere
that people want to live. For both busi-
ness and pleasure, that requires great
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“WE LEARN TO UNDERSTAND A COMPANY'S
NEEDS IN THE AREA AND PROVIDE A POINT
OF CONTACT TO HELP THEM FIND THE RIGHT
SPOT TO LAND IN GEORGIA. WE ARE THE
QUARTERRACK ON THE STATE'S TEAM, AND
WE PULL IN THE PLAYERS THAT ARE NEEDED."

-PAT WILSON

COMMISSIONER, GEORGIA DEPARTMENT OF ECONOMIC DEVELOPMENT (GDEcD)

schools, great services, and an environ-
ment of hospitality, cooperation, and
mutual support.

It all comes down to connections.
And in Georgia, those connections often
begin at the GDEcD. “One of the things
we pride ourselves on is being a one-
stop shop for companies,” Wilson says.
“We are the connection. We help lever-
age all the resources. That’s our place in
the model.”

“All the resources” include technical
colleges, universities, and local part-
ners such as utilities, in addition to the
state’s ports, airports, rail lines, roads,
and highways.

The GDEcD’s Global Commerce
team focuses on helping companies of
all sizes, industries and regions—from
Georgia and from across the globe —
make the connections they need to
ensure their businesses flourish in the
Peach State.

RAPID RESPONSE

To achieve that goal, external prob-
lems must be dealt with promptly and
effectively. In March 2020, for example,
Gov. Kemp called on businesses to assist
in providing necessary medical resources
in the wake of the pandemic.

The Global Commerce team con-
tinues to help Wilson’s department
spearhead this effort along with the
department’s Center of Innovation by
connecting with manufacturers, small
businesses, and innovators from across
the state to produce, store, and distribute
critical healthcare supplies.

“The response that our team has
received from our partners has been

remarkable,” Wilson says. Across
responsibilities—including interna-
tional trade —the GDEcD team has
helped companies pivot from their orig-
inal strategies, source raw materials for
their retooled production, and navi-
gate new protocols for health, safety,
and sustainability.

Locales as diverse as China, Brazil,
and Canada have provided direct aid
and support while continuing to work
with the state government to keep
their Georgia-based employees safe
and productive.

The Center’s specialty is drilling
down to the details and linking new and
expanding businesses to staff experts and
external partners and to independent
mentors who can help spark inspired
solutions for challenges and opportuni-
ties of any size.

The Center identifies “touch points”
for businesses, including private sector
partners, says Wilson. All services are
free of charge. The Center’s logistics
team helps companies improve sup-
ply chain efficiencies, support growth,
and increase global competitiveness.

[t connects companies to the techni-
cal industry expertise, collaborative
research, and partnerships that car-
go-owning companies need.

LONG-TERM SUPPORT

Not only does the state government
pride itself on recruiting businesses to
Georgia and providing assistance in
times of urgent need, but it also is struc-
tured to provide long-term support
“once a company lands in Georgia,”
Wilson says.
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“If you are employing Georgians,
we are going to work with you as you
continue to grow,” he says. “You have
become part of the Georgia family
of companies.”

That ongoing sense of community
and partnership is “truly a differentia-
tor for the state,” he says. “That’s what
sets Georgia apart.” Georgia seeks to be a
place where people want to “live, work,
play, and enjoy their lives,” he adds.

“For 150 years, the reason the econ-
omy has boomed in Georgia is logistics,”
Wilson says. “Throughout our his-
tory, we've had governors and General
Assemblies that have made investment in
logistics a priority.”

The state’s logistics assets reflect
these efforts:

 'Two international airports—
Hartsfield-Jackson Atlanta and
Savannah/Hilton Head —and
nine of the top 10 cargo airlines in
the world.

e Both of the Eastern U.S. Class I rail-
roads, CSX and Norfolk Southern,
along with 24 short-line railroads.

e 'Two deep-water ports, Savannah —
the fastest-growing port in the
United States—and Brunswick.

e Six U.S. interstates— 1,200 miles of
highway — connecting shippers to
80% of the country in two days or
less driving time.

SUPERIOR PORTS

Prominent among Georgia’s logis-
tics assets is the Georgia Ports Authority
(GPA), a major driver of jobs and busi-
ness opportunities in the state. Georgia’s
deepwater ports and inland barge ter-
minals support some 500,000 jobs and
contribute $29 billion in income annu-
ally in Georgia. The ports generate
$122 billion in revenue and $3.4 billion
in state and local taxes.

The Port of Savannah handled 9.3%
of total U.S. containerized cargo vol-
ume and 10.5% of all U.S. containerized
exports in the 2020 fiscal year, GPA
reports. Behind those numbers is an
impressive record of service.

“GPA provides greater scheduling flexi-
bility and market reach through Savannah,
with 35 weekly containership services,
direct interstate connections, and on-ter-
minal rail,” explains GPA Executive
Director Griff Lynch. “Intermodal service
is provided by Class I railroads CSX and
Norfolk Southern.

“The Port of Savannah is closest and
fastest by rail to the major population
centers of Atlanta, Memphis, Nashville,
Charlotte, Huntsville, and Birmingham,”
he adds. “On-terminal service from two
Class I railroads means more schedule and
routing choices.”

A major expansion project, the Mason
Mega Rail Terminal, has increased the

Port of Savannal’s rail lift capacity to
2 million TEUs per year, Lynch reports.

As the most westerly major container
port on the U.S. Fast Coast, Savannah is
poised to take advantage of its broad global
shipping network and enhanced rail capac-
ity to provide expanded intermodal service
to major inland markets. This stronger rail
link will provide customers a new opportu-
nity to take advantage of Savannah’s timely,
reliable terminal services.

Additionally, the Port of Savannah
enjoys superior truck connections.
Immediate access to I-16 (Fast/West)
and 1-95 (North/South) means key cit-
ies and manufacturing points throughout
the U.S. Southeast and Midwest may be
reached within a one- to two-day drive.

RESPONSIVENESS TO CHANGE

Lynch says the increasing role of dig-
italization in shipping has strongly
affected GPA’s approach to its work.

“Traditionally, the data used by the
terminal operator is inclusive of the
waterside operations, and lacking on
the landside,” he says. “GPA strives to
improve the sharing of data and knowl-
edge with the landside operations to
improve the flow of cargo from berth
to store.

“This is a pioneering effort, not stan-

dardized, and is gaining traction every
day,” Lynch adds.

The Georgia Ports Authority achieved a record level of container trade in 2021, handling more than 5.6 million twenty-foot equivalent
container units of cargo. By June 2022, the GPA will grow the Port of Savannah's annual container capacity by 1.6 million TEUs.
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For those considering moving to or
expanding within Georgia, the state pro-
vides a series of job tax credits, including
special enhancements for port-using
industries. Additionally, there is ample
land available near Georgia’s port facili-
ties and rail hubs to ensure the efficient
movement of manufacturing compo-
nents and finished goods.

Lynch describes the state’s Quick Start
program, which provides targeted work-
force training, as a national model. Quick
Start develops and delivers fully custom-
ized, strategic workforce solutions for
qualified companies investing in Georgia.

Quick Start helps companies assess,
select, and train new hires. Services
are provided free of charge as a discre-
tionary incentive for job creation for
clients opening or expanding manufac-
turing operations, distribution centers,
headquarters operations, and cus-
tomer contact centers in a broad range
of industries.

GPA grew its workforce by 145
employees in 2021. Lynch says the
increase is due in part to Y.E.S., a work-
force development program aimed
at career-ready high school seniors,
launched by GPA in early 2019.

The program, which has accepted 26
students to date, has been so successful
that GPA recently expanded the Youth
Learning Equipment and Safety/Youth
Elevating their Skills and Training pro-
gram, now known as Y.E.S.+

The initiative previously focused on
terminal operations and maintenance
positions, but Y.E.S.+ will begin includ-
ing other departments such as finance
and human resources when the 2022
program kicks off in August.

PARTNERS IN GROWTH
Connectivity and communication go
hand-in-hand in the supply chain, and the
state’s emphasis on forging strong links all
along the way is a vital factor in Georgia’s
logistics success. Nowhere is this aspect
of Georgia’s logistics leadership more evi-
dent than the links that exist with its ports.
“The people we deal with at the
Georgia Ports Authority are always
on their game,” says Hal Justice, vice
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Atlanta Bonded Warehouse (ABW) offers co-packing services and is a long-time provider
of temperature-controlled and ambient warehousing as well as LTL/TL transportation.

president of sales and operations for
Atlanta Bonded Warehouse (ABW), a
long-time provider of temperature-con-
trolled and ambient warehousing,
co-packaging, and LI'L/TL transporta-
tion services.

National and international logjams
made the past two years particularly
challenging for logistics providers,

Justice acknowledges. But, he says,
timely, open, and reliable communica-
tion helped minimize the stress of short
inventory and limited flexibility in out-
bound transportation.

“Our contacts at the port are very
upfront, very responsive,” Justice says.
“They give us the facts-on-the-ground so
we can communicate expectations accu-
rately to our customers.”

The experience is typical of the coop-
eration that exists among the key links
in Georgia’s supply chain. “We rely a
lot on drayage from the port,” he says.
“The drayage carriers and railroads were
responsive. Everybody was working to fix
the problems. Everybody put a shoulder
into it.”

This positive logistics environment
contributed to another year of growth
for ABW, which annually handles more
than 700 million cases and 9.4 mil-
lion pallets across 6.4 million square
feet of space from 15 facilities across the
Southeast and Southwest.

“We added a lot of business in the
back half of the year,” Justice says, “and
our throughput volumes were up more

than 14% over 2020. This increase was
in spite of short inventories.”

The continued record of growth is
especially remarkable in light of the
unpredictable nature of 2021’s inventory
needs, stretched transportation resources,
and evolving health regulations brought
about by the pandemic.

“To say that 2021 was a challenge
would be an understatement,” Justice
says. “Some customers had no issues
with getting us inventory but those were
the exception, not the rule.”

RISING TO THE CHALLENGE
Employment challenges likewise
complicated matters, but Georgia
employers such as ABW rose to meet
those challenges.
“We have never seen a year quite like
last year for scheduling labor on top
of finding, recruiting, and retaining a
skilled workforce,” Justice says, adding
that ABW emphasized —and contin-
ues to emphasize —the importance of
maintaining a skilled workforce whose
primary focus is serving the customer.
Among other things, competi-
tive wages figured prominently in the
solution. “If you don’t have enough
applications to cover your growth and
turnover, you are not offering a competi-
tive starting and mature wage,” he says.
Finding solutions, in turn, contributed
mightily to Georgia’s ability to maintain
its status as a standout on the national
logistics landscape by distinguishing the
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state from other regions of the country.
“We had several large customers shift
out-of-region volume to us in spite of a
transportation penalty simply because we
could handle their orders,” Justice says.
“It was difficult, but we have a great oper-
ations team who figured out a way to
handle the volume.”

PLENTIFUL RESOURCES

As its name suggests, nVision Global
Technology Solutions takes a world view
of logistics. From its perspective, Georgia
is more than just a peach—it is a verita-
ble orchard of logistics resources. And to
keep the crops growing, water is as essen-
tial as the sun.

“Georgia continues to thrive in the
supply chain,” says Stewart Dunsmore,
senior vice president, supply chain ser-
vices, at nVision Global. “This is driven
by many activities such as the Savannah
Port providing more access for larger
vessels and additional open space
for volume.

“Also, many shippers have made
Georgia home for both corporate offices
and logistics operations along with the
distribution facilities required to sup-
port their growth in the Southeast and
up and down the Eastern Seaboard,”
Dunsmore says.

Georgia seaports have long been con-
sidered to be among the top ports in the
United States, serving as gateways to the
world. But, Dunsmore says, there’s more
to the state’s “liquid assets” than just that:
“Georgia has inland ports as well,” he
points out. “Atlanta is one of the larg-
est ports for both rail and air activity.
Additionally, Georgia has a very extensive
Foreign Trade Zone network throughout
the state.”

"GEORGIA CONTINUES TO THRIVE IN THE SUPPLY CHAIN.
THIS IS DRIVEN PY MANY ACTIVITIES SUCH AS THE
SAVANNAH PORT PROVIDING MORE ACCESS FOR LARGER
VESSELS AND ADDITIONAL OPEN SPACE FOR VOLUME."

SENIOR VICE PRESIDENT, SUPPLY CHAIN SERVICES

As a world leader in end-to-end
order management, nVision Global
also enjoys a unique perspective on
the progress achieved through supply
chain digitalization.

“We have spent more than 30 years
designing and developing some of the
best solutions worldwide to address
global freight management,” Dunsmore
says. “Today, in the world of ‘digital order
management, the old manual processes
that were previously involved with global
logistics have been replaced with a faster
and more efficient digital approach.

“Our solutions provide customers
with a frictionless experience to quickly
deploy and evolve configurable technol-
ogy solutions around their constantly
changing requirements,” he adds.

All of this translates into enabling
nVision’s customers to leverage the com-
pany’s cloud-based order-management
platform, real-time intelligence tools,
and customizable reporting to man-
age their day-to-day supply and demand
chain activity.

“Our customers rely on this technol-
ogy across every aspect of their business
to ensure they deliver for their custom-
ers,” Dunsmore says. “Our global spend
management solutions are built upon
the cornerstone of our technology ser-
vices—our pricing, rating, and auditing
technology. These tools drive our world-
wide robust freight auditing services.”

The company’s proprietary freight
audit and payment technology is the
most advanced in the market, according
to Keith Snavely, nVision’s senior vice
president, global sales and marketing.
“Our solutions are built on Microsoft
DNA, our web portals are user-friendly
and focus on real-time visibility and

-STEWART DUNSMORE

nVISION GLOBAL TECHNOLOGY SOLUTIONS
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transparency,” he says, adding that new
system updates are released monthly.

The financial return for freight audit
goes well beyond the errors identified
during the audit process. “As it relates
to freight audit and spend management,
the potential savings are hidden in the
details,” Snavely says. “Something might
seem simple at a first look, but upon fur-
ther analysis with comprehensive spend
management solutions, our customers
maximize their returns. Freight audit and
payment is just the first step in global
transportation spend management.”

Snavely says nVision’s extensive expe-
rience in transportation and logistics
provides the company with a com-
prehensive understanding of all the
peculiarities of freight invoice data.

“It helps us to understand how to har-
monize charge items as well as global
origin and destination data,” he says.
“Our analytical tools are optimized to
deliver detailed insights on specific line-
item charges, freight, shipments, and
much more.”

THINKING AHEAD

The rapid changes and ever-increasing
demands in today’s logistics marketplace
require logistics providers to keep pace
with—and anticipate —growth as never
before. Fortunately, forward thinking is
yet another way in which the state’s logis-
tics providers have contributed to the
state’s leadership in the industry.

Case in point: JI'T Warehousing &
Logistics, a Georgia family business with
more than three decades of experience
in the import/export field.

Located just a half mile from the
GPA’s Ocean Terminal and about 3.5
miles from the Garden City Terminal,




Our name is local
but our service
knows no boundaries

- -_..;’J!‘ T L =
e T

4"

T, E; - - J‘L'"J r! E! y .: --;
3 i w.gmuﬂ-mﬂ! SR
e e iR N SRR S :

'!TE: -
I

— .
L L B P e
m
LU

u B
=

b Y]
T
E !
T
b 2

14

"
[ =

ih
<
—

f?.:."ll"-
e ™

TR B

For more than 60 years, the mission
of Atlanta Bonded Warehouse and
Colonial Cartage has remained constant:

to provide best-in-class integrated
warehousing, transportation, and
ATLANTA BONDED co-packaging services to the food, e
VRREROUE pharmaceutical, and related CPG
industries. Our goal is nothing short of

total customer satisfaction.

OLONIAL
ARTAGE

3000 Cobb International Blvd., Kennesaw, GA 30152 | www.atlantabonded.com | www.colonialcartage.com
Hal Justice 678-322-3120


www.atlantabonded.com
www.colonialcartage.com

4%
CONNECTION(S)

JIT Warehousing & Logistics, a Georgia family business, provides warehousing, trucking,
shipside delivery, port pickup, container drayage, stripping, stuffing, cross-docking, and
over dimensional/crane services, offering specialized trailers for heavy haul.

JIT —which stands for Just In Time —
provides warehousing, trucking, shipside
delivery, port pickup, container drayage,
stripping, stuffing, cross-docking, and
over dimensional/crane services. The
company’s over-dimensional division
includes local road escort, rigging, cargo
transfer on and off flat racks, securement
to line requirements, and additional spe-
cialized trailers for heavy haul.

In response to increasing demand, JI'T
is now expanding both its vehicle fleet
and its facilities. “We are expanding our
over dimensional department,” reports
Ben Goldberg, company president.
“We've added a new heavy-haul truck
and three heavy-haul trailers. We've also
opened a second yard to service import
and export over dimensional loads.”

Goldberg says JI'T is putting a crane
at its second Savannah heavy lift facil-
ity, enabling the project cargo division to
handle heavier lifts at both yards.

Trevor Lockwood, JI'T’s vice president,
project cargo, says the new equipment
will enable JIT to significantly increase
its capacity to assist importers and export-
ers with their project cargo needs.

Additionally, the company is break-
ing ground on a new 226,000-square-foot
rail facility to service cargo to and from
Norfolk Southern. JI'T operates facili-
ties on the Norfolk Southern rail line, in
addition to several other Savannah loca-
tions, offering more than 750,000 square
feet of warchouse space.

The fleet and warehousing footprint

70 Inbound Logistics ® March 2022

expansions coincide with the GPA’s port
expansions. “We're excited about bring-
ing online our new warehouse with
Norfolk Southern rail line,” says Evelyn
Goldberg-Davis, JI'T’s executive vice
president. The company is working with
Norfolk Southern to transload more
boxcars to ocean containers and ocean
containers to boxcars.

“With additional trucks and compa-
ny-owned chassis, our container volumes
continue to increase,” notes Anna
Lockwood, vice president.

The company’s driver dispatch soft-
ware links with the port authority system
for continual container updates. “Due to
our variety and capabilities, we are a first
call for problem solving for many of the
lines and entities that work alongside the
GPA,” she says.

For company founder and patriarch
Ben Goldberg, it all adds up to main-
taining the company’s place as a star
on Georgia’s logistics crown. “I'm very
proud of our family’s roots in Georgia,”
he says. “And you can be sure we will
continue to study our assets to stay ahead
of the curve.”

ANTICIPATING NEEDS

The exchange of data between var-
ious heterogeneous systems is a major
challenge for logistics, says Steve
Syfan, executive vice president of Syfan
Logistics. Located some 50 miles north-
east of Atlanta in Gainesville, Syfan
is a full-scale, asset-based logistics

management company and a well-recog-
nized logistics leader in Georgia.

“We have been developing a digital
footprint that places us in a strategic posi-
tion to rapidly handle these challenges,”
Steve Syfan says. “Leveraging relation-
ships with technology partners inside and
outside the logistics space allows Syfan
to think outside the box and provide cre-
ative solutions to industry issues.”

Syfan believes Georgia’s technology
infrastructure is one of the most redun-
dant and robust of any state. The Atlanta
region, he points out, is the hub for sev-
eral large carriers and service providers.

“The state has always placed an
importance on economic development,
which attracts businesses to the state and
creates an environment for existing busi-
nesses to grow,” Syfan says, adding that
Syfan Logistics distinguishes itself as a
particular Georgia logistics asset in part
through the broad reach of its offerings.

CULTIVATING SOLUTIONS

“Syfan is diversified with a network of
services to provide much more flexibil-
ity in addressing virtually any need of a
shipping customer— from third-party bro-
kerage representing thousands of carrier
partners to its own fleet of trucks for dedi-
cated loads or filling in gaps,” he says.

“Syfan also has a sister company that
provides terminal tractors and trailers for
fleet leasing or new sales to warehousing
and distribution customers,” Syfan adds.

He says Syfan Logistics embraces
technology “not as the driving force
of logistics, but as a tool to extend the
services offered to partners, and act
as an advocate for the industry’s digi-
tal transformation.”

Like all businesses, logistics has
been impacted by nationwide employ-
ment challenges. One way Syfan copes
with the challenge of finding sufficient
qualified workers is to tap into the state’s
rich logistics education assets.

“To meet our region’s need for a
professional logistics workforce, our
company is proud to partner with the
University of North Georgia in nearby
Dahlonega to create the area’s first sup-
ply chain academic curriculum and
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Syfan Logistics is a full-scale, asset-based logistics management company and a logistics leader in Georgia. Syfan provides third-party
brokerage services, representing thousands of carrier partners, as well as its own fleet of trucks for dedicated loads.

logistics laboratory,” Syfan says. “We are
always looking for innovative ways to
build a larger pool of quality professional
candidates for our industry and our
growing company. We believe this col-
laboration with UNG will expose many
more students to career opportunities in
logistics, helping them while building an
even stronger workforce in our backyard
of Northeast Georgia.”

Syfan has an extensive internship
program that exposes potential team
members to the industry. Company
CEO Jim Syfan, who worked with the
University of North Georgia on this proj-
ect, was recently appointed by Gov.
Kemp to the University Systems of
Georgia Board of Regents.

Meanwhile, Steve Syfan, who
serves on the board of directors for the
GDEcD, looks forward to the planned
104-acre Northeast Georgia Inland Port,
set for completion in 2024. The inland
port will provide a direct link to the Port
of Savannah via Norfolk Southern.

PROVIDING PROVEN EXPERTISE

Georgia’s infrastructure advantages
certainly are key elements of the state’s
logistics success. “Atlanta Hartsfield-
Jackson International Airport and the Port
of Savannah remain tremendous assets for
Georgia logistics,” says Brian Thompson,
chief commercial officer for SMC3.

But expertise and innovation are
equally vital. As a leading provider of
logistics intelligence solutions, SMC?
plays a critical role in facilitating
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high-speed, electronic communication
between carriers, shippers, and third-
party logistics providers across North
America. With corporate headquar-

ters in the Atlanta suburb of Peachtree
City, SMC? enjoys a solid track record
of pushing the LTL industry forward for
more than 85 years.

“Georgia is a top state for doing busi-
ness,” says Thompson. “It has nationally
ranked infrastructure and I'T operations
to effectively reach domestic and global
markets, so Georgia plays a huge role in
effective supply chain operations.”

SMC offers a range of freight
transportation solutions that contrib-
ute to Georgia’s logistics prominence.
Thompson says the company is uniquely
positioned to help customers of any size
across the continent, including those
with diverse requirements.

“Our products continue to support
customers’ needs as they grow, whether
they're a shipper dealing with 10 ship-
ments per week or a logistics service

provider handling 10,000 shipments per
day—or a carrier transporting those ship-
ments,” Thompson says.

FOCUSED ON SOLUTIONS

SMC3 delivers solutions for those
requiring high-powered tools to sup-
port transportation optimization and
advanced modeling as well as those seek-
ing simpler, secure solutions, he adds.

For example, Thompson says, shippers
look to the company’s over-the-road trans-
portation procurement solution, Bid$ense,
to optimize freight spend and streamline
transportation planning. LT'L carriers share
data and shipment information via APIs
(application programming interfaces) and
EDI (electronic data interchange), and
SMC3 offers solutions for both methods
of communication.

The company continues to develop
new technology solutions all with an eye
to what Thompson calls a simple truth:
“The introduction of innovative supply
chain solutions into established supply

"GEORGIA IS A TOP STATE FOR DOING
BUSINESS. THE STATE HAS NATIONALLY RANKED
INFRASTRUCTURE AND IT OPERATIONS TO
EFFECTIVELY REACH DOMESTIC AND GLOPRAL
MARKETS, SO GEORGIA PLAYS A HUGE ROLE IN
EFFECTIVE SUPPLY CHAIN OPERATIONS."

-BRIAN THOMPSON
CHIEF COMMERCIAL OFFICER, SMC?




JIT Warehousing & Logistics is a proven leader in the
warehousing and distribution industry. JIT operates
throughout the United States moving various commodities
including steel and metal products, machinery, wood
products, palletized cargo, and more.

Our Savannah, Georgia warehousing facilities consist
of over a million square feet of inside storage and an
additional 10 acres of outside storage. We are located
only a half mile from the Georgia Port Authority’s Ocean
Terminal and 3.5 miles from Garden City Terminal.

i

Simply World Clss

Over a quarter of a century in the import/export industry,
JIT offers world class warehousing, trucking, shipside
delivery, intermodal services, specialty hauling, crane
services, cross docking, escort services and so much
more. All Company owned equipment!

JIT is your turn key, Just-In-Time operator.
Now breaking ground on another 226,000 sq ft Norfolk

Southern rail served warehouse, JIT complexes can meet
all your logistic needs.

[ \VAREHOUSING & LOGISTICS [
866-522-2200

216 East Lathrop Ave. « PO Box 861 Savannah, GA 31402 - 912-201-0050 « Fax: 912-201-0307 - quotes@jitwhse.com
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chain processes is the best way to solve
complex transportation issues,” he says.
“This has never been more evident than
during the pandemic.”

SMC3 offers CarrierConnect XL, a
solution enabling LT'L carriers to com-
municate operational capabilities, such
as lanes served, published transit times,
and direct/indirect points. In 2022, the
company is enhancing the program
with advanced messaging capability that
allows carriers to communicate loca-
tion and lane-specific service disruptions
directly into the shipper’s transportation
management solution (TMS).

“The carrier can inform their custom-
ers about when the disruption begins,
ends, and the reason for the disruption
such as a storm, hurricane, fire, or even
capacity constraints,” Thompson says.
“During a time of unprecedented sup-
ply chain challenges, it is imperative that
information be available to all parties in

a manner that is immediate, efficient,
complete, and accurate.”

B~

CarrierConnect augments the compa-
ny’s existing suite of standardized API and
EDI solutions that work to close the com-
munication gap in LTL transportation.

MARKET GROWTH

In the end, the definition of logistics
leadership is subjective and the factors
that set one state or region apart are as
numerous as customers’ logistics needs.
This explains why Taylored Services is
scheduled to open a new distribution site
within 10 miles of the Port of Savannah
in summer 2022. Taylored Services offers
a range of high-quality and efficient
logistics solutions that allow it to scale
expeditiously to meet customers’ needs.

“Over the past few years, we tracked
all the key renovations that the Savannah
port has achieved to accommodate
larger ocean vessels,” says Mike Letzter,
Taylored’s vice president of distribution
and fulfillment. “Taylored Services feels
this is the next strategic port for our com-
pany growth to support our customers.”

The company, celebrating its 30th
anniversary this year, is building on its
established record of success in New
Jersey and California, near the ports of
Elizabeth (New Jersey) and Los Angeles.

“Taylored Services has been recog-
nized as a Top 100 logistics company
for the past seven years due to our com-
pany growth, brand recognition, and
omnichannel capabilities,” Letzter says.
Savannah’s $1 billion investment in
deepening the water level to accommo-
date the larger and wider ocean vessels
has paid off, he adds, making the port the
third largest in the United States.

“Savannah’s commercial real estate
has been booming with new distribution
sites over the past few years, so Taylored
wants to participate in this regional
market growth,” Letzter says. He notes
that Taylored’s employee-centric cul-
ture meshes well with Georgia’s existing
workspace. “We feel our company cul-
ture will be a terrific fit with the existing
Georgia workforce,” Letzter adds.

Ever hour. Every day. We ship loads of confidence.

Lighten your load and your worries. Partner with Syfan for drama-free shipping delivered with the
highest level of reliability. Over 370 professional team members strong, Syfan Logistics and asset-based
Syfan Transport ship coast to coast, as well as Mexico and Canada.

Count on your trusted partner. Because when we make a promise, we deliver.

FOOD AND BEVERAGE + PARCEL SHIPPING + AUTOMOTIVE -

MANUFACTURING « HEALTHCARE

CONSTRUCTION MATERIALS + RETAIL/CONSUMER PRODUCTS -+ ELECTRONICS « PAPER PRODUCTS




“Taylored Services has doubled our
revenue growth from 2015-2020, and
then doubled again over the past year,
which has created tremendous job
growth for our current distribution mar-
kets,” Letzter says. “We see Georgia as
another strategic region to establish these
employment opportunities that are bene-
ficial for us and the local job markets.”

The company has adjusted to the labor
shortfalls that have occurred since the pan-
demic. “Our job market has been affected
through economics, fear, illness, and
government intervention regarding com-
pensation, which encouraged the labor
force to consider staying home instead of
continuing employment,” he says.

“Taylored Services had to pivot off of
our normal labor strategies to overcome
these challenges through enhancing
our work environments to be even more
employee friendly to encourage the work-
force to return and be retained,” Letzter
says. The company enhanced its work-
place environment through weekly
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SyfanLogistics.com

Gainesville, GA |

With locations on the East and West Coasts, Taylored Services supports supply chains
spanning the United States. The company is scheduled to open a new distribution site
within 10 miles of the Port of Savannah in summer 2022.

prize raffles, onsite food trucks, per-
formance bonuses, and competitive
wage adjustments.

The company plans to be a major con-
tributor to Georgia’s logistics culture
in ways that go beyond the workplace.
“Historically, Taylored Services has
been a strong supporter and contributor
to local communities and school envi-
ronments through volunteer work and

financial support,” Letzter says. Taylored
also takes pride in being a “green”
company, with company policies and
procedures designed to ensure a high
level of recycling.

“Taylored Services has been built on flex-
ibility, innovation, and fearlessness over the
first 30 years,” Letzter says. “We will con-
tinue to pursue these same core values as we
move forward into Georgia.” [
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An American Tradition in Transportation

855.287.8485 |

IN GOD WE TRUST

770.287.8485



http://www.SyfanLogistics.com

Georgia Center of Innovation - Logistics
www.georgia.org/center-of-innovation

To grow a business, reshape product lines or launch new ideas, it’s helpful to have a
partner in the process rather than navigating solo. The Georgia Center of Innovation
stands ready to be part of your team from start to finish, saving precious time and
financial and human resources. If you're looking for impartial, professional advice,
you've discovered the right place. The Center’s team members bring wisdom and
insight in their specific industries and have the ability to clear the path to innovation
and expansion. Let’s get started, visit the website today.

Atlanta Bonded Warehouse ® www.atlantabonded.com

Atlanta Bonded Warehouse (ABW) has been providing public and contract food-
grade, temperature controlled distribution services for 70 years. ABW is a leader in
providing integrated asset-based logistics solutions for the food, pharmaceutical,
household durables, and CPG industries. Our goal is total customer satisfaction
through continuous innovation in technology and in best practices by focusing on
teamwork, integrity, and accountability, all in a safe working environment.

Georgia Ports Authority e www.gaports.com

The Georgia Ports Authority (GPA), which includes the Port of Savannah, the Port
of Brunswick, the Bainbridge Inland Barge Terminal, and the Columbus Inland
Barge Terminal, is committed to maintaining its competitive edge through the
development of leading-edge technology, marketing and operations to move cargo
faster. Deepwater ports in Savannah and Brunswick, together with inland barge

operations in Bainbridge and Columbus, are Georgia’s gateways to the world; the
L5 v B & critical conduits through which raw materials and finished products flow to and

JIT Warehousing & Logistics ® www.jitwhse.com

JIT Warehousing & Logistics is a proven warehousing and distribution leader,
offering world-class warehousing, trucking, shipside delivery, intermodal services,
specialty hauling and mush more. Based in Savannah, Georgia, JIT operates
throughout the United States, moving a variety of commodities. Operating all
company-owned equipment, JIT is your turnkey, just-in-time partner.
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from destinations around the globe. Find out more at www.gaports.com

Simply World Class
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nVision Global. S ' oD

visibility.

FREIGHT AUDIT, TMS OR BENCHMARK ANALYSIS

SMC? e www.smc3.com

SMC*—the leading provider of freight transportation technology data and
solutions—delivers the only integrated suite of intelligent technology data solutions
geared toward the less-than-truckload and truckload industries. As a leader in both
transportation software innovation and supply chain education, more than 5,000
North American shippers, carriers, logistics service providers and freight-payment
companies rely on SMC”’s sophisticated LTL base rates, content, and expert bidding
tools to make the best business decisions.

24-7 LDGISTICS - WITH ABSOLUTELY NO DRAMA

Taylored Services e www.tayloredservices.com

At Taylored Services, we look at your business as if we were a box moving through
your supply chain. Our goal: to provide a comprehensive array of fulfillment
services that best fit your business needs. Award-winning retail experts. Strategically
located bi-coastal facilities. Expertise in wholesale and retail distribution. Best-
in-class systems and technology. A full range of logistics services including:

drayage management, transload, DC bypass, crossdock, case distribution, unit
fulfillment (B2B, B2C, Digital), and value-added distribution solutions (repacking,
reticketing, point of purchase, display assembly, inserts and labeling, returns). Visit
www.tayloredservices.com or contact sales@tpservices.com

nVision Global Technology Solutions e www.nvisionglobal.com

nVision Global is an industry leader in providing configurable logistics services and
solutions for customers around the world, enabling them to optimize their supply
chain and gain access to critical data. We offer a full suite of logistics services and
solutions that allow for end-to-end shipment and supply chain management and

Making the Most of LTL Transportation
Requires a Hub of Expertise

| serwase so | EDUCATION |

SMC"; The Hub of Expertise for LTL
Transportation

Syfan Logistics e www.syfanlogistics.com

Since 1984, Syfan has provided customers with a competitive advantage through
superior transportation and logistics services. Syfan consistently strives to meet and
exceed customer expectations of service through timely communication and quality
information. Leveraging its rich experience and dedicated team, Syfan’s commitment
is to provide you with on-time pickup and delivery—every time.

Location in
Savannah
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